HELPING HANDS
FOR SENIOR PLANS

Local Guidance. Personal Care. Peace of Mind.

WELCOME TO MEDICARE!

Congratulations! Here are a few simple steps to help you get off to a great start.

MONTH 1: GETTING STARTED
v/ Watch for Your ID Cards
Keep your Medicare and plan cards in a safe place.
v/ Register Your Online Member Portal
Most carriers offer online access to claims, benefits, and ID cards.
v/ Store your carrier's member services number in your phone.

MONTH 2: REVIEW YOUR BENEFITS
v/ Review Your Prescriptions
Confirm your medications are covered as expected.
v/ Review Your Explanation of Benefits (EOB)
Understand what services were billed and how claims were processed.
v/ Become Familiar with Your Extra Benefits
Explore dental, vision, hearing, OTC, fithess, transportation, and other
benefits that may be available under your plan.

MONTH 3: STAY CONNECTED
v/ Schedule Your Annual Wellness Visit
\/ Write Down Questions or Concerns
v/ Contact Us Before Frustration
If something doesn't seem right, we're happy to help.




